
Reform Of Palliative Care Services Announced

Oct 13, 2008

Health Minister Edwina Hart today accepted the recommendations of a new report
to improve palliative care services across Wales.

The report by the Palliative Care Implementation Group establishes a fairer funding
system for hospices, based on a definition of a core palliative care service which
providers will have to meet in order to secure future funding.

Services will be required to be consultant-led, with support from multidisciplinary
teams including specialist palliative care nurses and other health professionals.

Improved standards of out-of-hours care will have to be met and a new patient
registration card and single contact point will be explored to improve the support to
patients and their families.

The health regulatory bodies in Wales will also have a greater role in regulating
providers.  To date, not all voluntary sector hospices have been regulated through
registration.

The group recommends allocating just over half of the £1 million funding announced
in July to take forward work on an all-Wales basis, including developing a single
contact point for patients, a patient registration system, staff training and the
development of a clinical record system.

The report also recommends transitional funding allocations for voluntary sector
hospices from the £2 million funding from the Welsh Assembly Government.  

This breaks down as more than £180,000 for hospices in the North West Local
Health Board area; £140,000 for those in the North East; £50,000 for Powys;
£275,000 for Hywel Dda; £65,000 for Abertawe Bro Morgannwg; £525,000 for
Cardiff and the Vale; and £500,000 for Gwent.  

The children's hospices in North and South Wales will receive £175,000 and
£110,000 respectively.

All voluntary providers will have to meet service level agreements in order to
receive the current year's funding and a slice of that which the Health Minister
announced in July for future years.

Edwina Hart said:

"For people with progressive and life-threatening conditions good quality palliative
care services are vital. I want to ensure that the level of care provided, at what is a
very distressing time, is the very best possible.

"Implementing the recommendations in this report will create the infrastructure to
raise the quality of palliative care from the current patchy levels that exist across
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Wales.

"I am enormously grateful to Baroness Finlay and the other members of the group
for their hard work in producing this report.
 
"There is clearly a lot of work to do in ensuring that the recommendations are
implemented and so I am asking the Implementation Group to continue for an initial
period of a further three years."

Baroness Finlay, chair of the Implementation Group, said:

"Patients should have excellent care at the end of life wherever they are - whether
it be at home, in a hospice, a nursing home or hospital bed.

"There was recognition by the vast majority of service providers that there is a need
to improve the quality of services and that change would benefit patients.

"It is vital that we move to a change of work patterns in order to put the patient at
the centre of their care.  Most patients' care is delivered by GPs, nurses and
hospital teams, but they need to be able to have the back-up and support of
excellent specialist services wherever the patient is in Wales.

"The group was particularly struck by evidence from families of patients on the
devastating effects of feeling unsupported out of hours and not knowing who to
call.

"This is a problem to be addressed urgently and therefore the establishment of a
single contact number and patient card will be explored.  This would ensure patients
are not sent into hospital unnecessarily, or, where they are admitted, the
appropriate team are rapidly involved in their care.

"The patient card would aim to ensure that whoever meets the patient knows their
needs and wishes and what their care plan is so that patients do not languish
waiting to be seen."

-ends-

Notes to editors:

1. The full report is available from the Welsh Assembly Government Press Office
(contact details at paragraph 5 below).
2. Implementation Board recommendation on allocation of transitional funding to
hospices for 2008-09.

% of Welsh population	Allocation mechanism to voluntary sector (from £2m hospice
fund)	Current LHB funding to voluntary sector providers eligible for hospice fund
(data from hospices)	Marie Curie nursing service LHB contracts (data from Marie
Curie nursing - N.B. matched funding)	Total NHS money potentially going to
voluntary sector  hospice services
North West	10.04%	181300	555004	192142	928,446
North East	12.73%	140410	591212	125053	856,675
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Powys	4.43%	50360	140799	96000	287,159
Hywel Dda	12.59%	275715	735000	251273	1,261,988
ABM**	16.76%	65000	523004	195590	783,594
Cwm Taf* 	9.71%	0	0	74163	74,163
Cf & Vale	14.93%	526210	1192308	45524	1,764,042
Gwent	16.49%	501500	745566	90583	1,337,649
North - Children's hospice	175000	48124	0	
South - Children's hospice	110000	291594	0	
TOTAL	2,025,495
4,822,611
1,070,328

* no voluntary sector hospice in Cwm Taf; all units are wholly NHS funded
** mostly NHS providers

A breakdown of the aggregated funding, by hospice, is available in the full report.

3.  On 24 October 2007, the Health Minister announced £2million extra funding for
hospices in Wales, on top of the £10m announced over four years in 2004. The
Minister also established a Wales Palliative Care Planning Group to specify what is
meant by a 'core' palliative care service to determine what palliative care services
hospices should provide on behalf of the NHS in future.

4.  Subsequently, on 1 July 2008, the Health Minister announced £8m funding over
the next three years (£1m in 2008/09; £2m in 2009/10 and £5m in 2010/11). 
Baroness Finlay was asked to chair an implementation group to provide advice on
where the funding should be invested.

5. For media enquiries, contact the Welsh Assembly Government Press Office on 029
2089 8012 / 8100 / 8890 or 029 2082 1823.  General enquiries to: 0845 010 3300
(English) or 0845 010 4400 (Welsh).
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